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Legal Notice 

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE China. To 

view other trademarks used by affiliated companies of ALE Holding, visit: http://www.al-

enterprise.com/en/legal/ trademarks-copyright. All other trademarks are the property of their 

respective owners. 

The information presented is subject to change without notice. Neither ALE Holding nor any of its 

affiliates assumes any responsibility for inaccuracies contained herein. 

©  2021 ALE China. All rights reserved. 

           

 

 

Disclaimer 

While efforts were made to verify the completeness and accuracy of the information contained in 

this documentation, this document is provided “as is”. To get more accurate content concerning 

Cross Compatibilities, Product Limits, Software Policy and Feature Lists, please refer to the accurate 

documents published on the Business Partner Web Site. 

In the interest of continued product development, ALE China reserves the right to make 

improvements to this documentation and the products it describes at any time, without notice or 

obligation. 
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 History 

ID Date Contents 

1 Sep, 2021 2.10.00.0000.1078 Delivered 

2 Dec, 2021 2.10.00.0000.1082 Delivered 

   

 Introduction 

Firmware downloading path: https://www.aledevice.com/site/download 

H2H2P Desktop Phone firmware:   ALE H2-H2P R100_2.10.00.0001082.z 

Note1: No need to uncompress this file. 

Note2: When you are upgrading the phone through web GUI by using Chrome browser, please must 

click “Send anyway” in time when upload firmware done.  

 

 Release Notes of Version 2.10.00.0000.1082 

3.1 New Features 

None 

3.2 Optimization 

1) No need to select language while the phone rebooting from out of box or factory resetting. 

2) The core file could be saved and downloaded in case phone crashing. 

3) New firmware could be running on the devices with both of old DDR and new DDR.  

Note: It is forbidden to download the old firmware on the device with new DDR. 

https://www.aledevice.com/site/download
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3.3 Bug Fix 

1) Sometime the phone with out of box will take too long time to get provision file via DHCP 

method. 

2) The phone will crash in few specific scenarios, such as the phone had been pushed an incorrect 

firmware. 

3) Sometime the phone will be in unregistered status after a long time no use. 

 Release Notes of Version 2.10.00.0000.1078 

4.1 New Features 

None 

4.2 Optimization 

1) RTP relay function 

 

4.3 Bug Fix 

1) No audio if the call established through OpenVPN. 

2) The OpenVPN will be unavailable if “authentication” was not activated. 
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