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EREFERABEREZFEINEHNE, TS BEIEN iR ERAERREM.
MEEHERAARELEEA E POE 32, WIRFHATLEERE.

1.2 ATRERYIEA

HIRAERTAES S IX e/,

1.3fARAFE

ALE SIP SHEIENL X #5 IEEE 802.3af f#rifE, HWFRZA L FF IEEE 802.3af FREHIRE. B EERNMTRE:

ALE SIP REIEHEBEIRER
MRS 25 POE e
LTI BAIEW) FINEW) | FAIIZEW) | (IEEE802.3af)
H2P 5V/0.6A 1.65W 2.11W 3.22W Class1
H3G 5V/2A 2.425W 0.98W 3.2W Class1
H6 5V/2A 6.51W 1.1W 4.6W Class2
M3 5V/2A 2.58W 2.17W 4.64W Class2
M3s 5V/2A 1.7W 1.9W 3w Class2
M5 5V/2A 2.58W 2.17W 4.64W Class2
M5s 5V/2A 1.7W 2W 3w Class2
M7 5V/2A 2.58W 2.17W 4.64W Class2
M7s 5V/2A 1.7W 2w 3w Class2
M7s Pro 5V/2A 1.8W 2.1W 3w Class2
M8 5V/2A 7.46W 2.12W 9.25W Class3
148%
BT IEIRIRR, 1BEKAR ALE #iRX3FFIBA: support.alesip@al-enterprise.coms
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2.1 [O)RRfEIA
FREH IP IR EER R EELILEN— IP Hhhit, KEJINFHZ{RA ALE SIP SHEIEHIECE IP k.

2.2 AIRERVIB R
EVLRE, BE IPihit,

23 BRAR

ALE SIP R ENENL X FFLZMECE IP it A -

H2P 4% “DHCP/#%s/PPPoE” ;

H3G/H6/Myriad RFIEN X HF “EIES/ 5875/ Alcatel R ;

7& DHCP/ZFHER T, 1EHS %% Discover ;HE 2| DHCP AR5 28X B E3REN IP thit, PR ERIR LLDP HOED
BEREMMN, MAFEEVHMIFHIMEE. REIEYEIAER DHCP/EhZSHER .

BRI LLDP Thaes 5.

EHEE H2P: 328 -> BI85 (5 123456) -> IP &% > IPEE -> LLDP &L E
LT H3G/H6/Myriad ZFEH: KB -> SRILE (G 123456) -> W4E -> LLDP -> VLAN 3REL
AARE H2P: M4 -> &R -> $#ERE & T (LLDP) -> F M LLDP

= H3G/H6/Myriad ZFIiEH]: M% -> LLDP&CDP -> 3 A VLAN 6B

EFRSERT, APEEESLM IT EERLKRE P i, AREIENmHITFIEE.
H2P:

1. HEN “SE8 > EIER (B 123456) -> IP S > IPEE -> IPV4I1EE”

2, EEHSER, REEKRKMAMNER, SFfAREFLRE.

H3G/H6/Myriad RFUiEH :

1. AN “SEHB > SRR E (R 123456) -> M4 -> LAN im0 -> IPBLE -> IPV4iRE”
2, EFESER, REERBANNER, RTHARGFEE.

H7 H2P ¥ PPPoE &, HN “SEH > SR (F 123456) -> IP &% -> IPEE -> IPV4iEE” , %#F
PPPoE 2z, MIBEKRWAMNIER, SHHAREEE.

T IP EEEMN N TR FHIENBNERS-
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EF H2PEHLEY IPEEE, B A[LLE 3% H2/H2P DeskPhone - SIP Phones Deployment Guide with Cloud PBXs

from Third Party Vendors (Chapter 3.2 Configuring IP parameters and SIP account parameters via MMI and

Chapter 3.3 Configuring IP parameters and SIP account parameters via WBM) LIFKENE Z 2.

%XF H3G/H6/Myriad RFVEHH IPELE, BHATIAS%E Administration Manual for Myriad and Halo Series
DeskPhone(Chapter 2.1 IPv4 and IPv6 Network Settings and Chapter 2.4.1 LLDP Configuration) A3k EUE %

=
A/ o

WNTZIERIER, 1HEE&R ALE FiRX#FFPBA: support.alesip@al-enterprise.com.

2.5 THFMES
ALE Halo X Myriad &% SIP £EIEH

2.6 EHh 7

H2P: 2.10.000.0001083 X LA _E 7
H3G/H6/Myriad ZFIEM: 2.14.17.xxx.xxxx K LA _ERRA
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3.1 [ RRABEA

VLAN L BB EEIENE RS DENT S VLAN tag (58 . MRAFRMEFEE VIANEE, BEEIEN K
ITIERRECEIE, EVUS T AKENZ ERRRY IP Hhlk,

AEIEHER ALE SIP £SHEHIEHIE E VLAN ThEE Z M5 4.

3.2 AT EERYIR.
APRPEELAITEZEXDAER VLAN,

33BRAER

P ~HE[EE CDP, LLDP $1 DHCP Bzific & VLAN, tafFmifiis.
cDP

H2P:

EHLLCDEEE KR T LCDEE

M ER A ERE: W -> 5% -> CDP
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B IS5 %O

HHERRTIY(LLDP)

Cisco Discovery Protocol (CDP) Settings

Enable CDP:

Packet Interval:(1~3600): 60

H3G/H6/Myriad &5l

EHNLLCDECERRR: A FFLCDECE

MR EIEREACE KR : M4 -> LLDP&CDP -> CDP
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P siiE)
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F£ 7)
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el 60
OpenVPN

(T2

=%
Wi-Fi

LLDP
H2P:
EHLLCD Bl E B 1R: K8 -> BB > P2 -> IPEE -> LLDPRE

MITERA AL ERE: W% -> 54 -> LLDP
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P73

IRSSiwO

HHEERMIHY(LLDP)

FSFLLDP: @

HEEER:(1~3600) 60 b
BREE I

H3G/H6/Myriad 51

ENLLCD BLE KR : KB -> SRIKE -> WLE -> LLDP-> VLAN 3KEX

MR EIRRMEACEKE: Mg -> LLDP&CDP -> LLDP
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JEFBVLAN:

FERETE: [ @
BABHEE fEBE: L @)
Pz

CDP
(7|

FEX
LLDP&CDP @

e 60

OpenVPN

DHCP
H2P:

H2P BXIA 3 #F option132 #5% VLAN ID. A P RTLAE ZE X option k#H VLAN ID.
WEHL LCDBCE R : IXFFLCDEE

MRS REE B8E: M4%->E%->DHCP VLAN Setting

H3G/H6/Myriad Z&%I:
H3G/H6/Myriad Z&5iEH] BRI\ 3435 optiond3->option58 T VALN 5 2.

ENLLCDECE IR : A FFLCDECE
MITER A M ERE: TXEMNUEE

FRIEE VLAN
H2P:
ENLCD B ISR : FH-->EEHR-SIPESH->IPAEE->VLAN &S /LAN OER BN

M EIEREAEE R : ME->5%->WAN VLAN i&E/VAN VLAN 1§ &
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BF

IRSSiRO

ARPE{LRI[E

WAN VLANIgE

LAN VLANIZ S

802.1XI85E

H3G/H6/Myriad &%1:

EHL LD BLEIRE: RR->SRIRE->ML->VLAN->VLAN iR E/PC VLAN iR E

MITEIRREEE KR : ME->ERKSHIZE->LAN VLAN S53/PC VLAN =55

MEEERAEE B (H3G/H6/Myriad &51)

P
&R
T
FHEDHCPRIFZEY:
P
RFCATE:
tml]
LAN VLAN: a
LLDP&CDP
LAN VLANS#S: 288
OpenVPN
PG VLAN: [ @)
PAESZHT
PC VLANSTS: 0
Wi-Fi
MTU: 1500
B ==
TSt 23
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34F%

B A &% Administration Manual for ALE Myriad and Halo Series DeskPhone (Chapter 2.4 VLAN) &EE&&E
ZHER.

MBTELEDIER, 1EBEAAR ALE 3R #MERN: support.alesip@al-enterprise.com.

3.5 THMES
ALE Halo X Myriad &% SIP £HEiEHL

3.6 [E R

H2P: 2.10.000.0001083 X LA Lhigas
H3G/H6/Myriad &%1]: 2.14.17.xxx.xxxx & LA LA
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4.1 [O)RREEIA
TEHIZE RN AT im O f7 Fo R34 B IP #hdik .

4.2 A RERYTR.
1EHFE 4 5] R
1EHLAD & 5] FR

43 BRA R

1. @RS

BWLEREREN L, MRTEER, AEBENEEIEENERE L. MREERENEM, BREBRINMNZ%
FLEIRE .

2. B

RIENEE—NERS IP, BT AERENEE — M EIMENERS IP. FEMZERNENN PC O, MRERTETR
ElENLAIN DT, YEAEEAFERE. EFHRACHNHRNE R EAMRIBFHRIESH. XTUHREESRS IP, F5%
FAQ “fnfalJg ALE iEHIECE IP #hhit” .

3. EnE
EN EMEETRESR, WIENMEL EHEMNL—E8. XTWOMREL, #HE%F FAQ “NHEEEER
%}_Egno

MRRE R FRI{NEFE, 1BHEE LLDP F1 VLANELE (BAZEZA VLAN ID). BEZMERIESE FAQ “Wn
fa] 3 ALE iEHLEZE VLAN”,

4.4 E%

NTFIERIER, 15BE& ALE FiARZ#FHIRA: support.alesip@al-enterprise.com.

4.5 XHFHHES
ALE Halo X Myriad &% SIP £EIEH

4.6 EfFhgA
R B A
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5 SIP K-S E At 5k W

5.1 o] Bk A
1w BaE, LD RELF—ERE TR “ZThRE” .

5.2 AJEERVIRR

TEHLEY SIP IS RECESOE MR

EEIR:

1. ARBZEMEREIR

2. BEEEIR

3. SIP R S5 aRituit/ MR ERIES HASHIR

4. FRAREERZ O, BiEHIEREAS PBX fRE 8

5.3 BRAR

1. EENRSFREFHIA SIP KSHEABEEMBERLIR. FHEUNT:
AP&: SIPREH|EERN SIS

FMEAR: SIP ARFIIREAIAE ID

B SIP R F[/IBHA S HEMZHD

BRS5astthiit: SIP AR S22 E A tthilt

BR&5ERum O SIP AR S5 =2 AV E AR O

KIZAR St : KIBAR S BV (WNFEE)

2. SR YIHRAE T (UDP/TCP/TLS), AR 2 EMER.

3. =i SIP IS EM, HWIARE AWK S ERE.

4. 81T PING BR 55 =5 b SRAINEN RO 4R BE N BE IE B iEHeE PBX, R EE, BHA IT EER.

5.4 8%

NTEIERIER, 15BE& ALE FiARZ#FHIRA: support.alesip@al-enterprise.com.

5.5 XFHEIS
ALE Halo & Myriad &% SIP £HEIEH
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6 1R SN im ik

6.1 o] Bk A
BN E I EM, BE—ERREaRAELk. RS E R ENE X eI EM .

6.2 ATRERYIB T
1. MEAIEE
2. REEIHEA THKERIENA SIP KERELRALE

6.3 FRRAR

1. REMLEEIR, EIKIT EIERAFE

2. WARRSRIHESEATKS

3. XM “FFROBKRST”
MAEEREEEREZ (H2P) : BPRE -> SIP -> SRIRE -> RIFHHAR, ©®F “BER"
WMIERAEAERE (H3G/H6/Myriad R&F) : IS -> S -> FFROBR, XF “FFROBHRIC”

4. FEIEN M TE A B FE DIEK S A EM B ARUR s
WMREEREALERE (H2P) : BPELE -> SIP -> JEMRE -> SIP Sever 1 -> SEMAHA
WM EERTAL B (H3G/H6/Myriad R&%) : S -> EAt -> SEARBETIASE
5 SIP BRESBIRUFHINZE BB KIS, MBELRIMEEREETSSH SIP MSHEA.

6.4 8%

WMNTEFERIER, FBEZ& ALE iR X #FHIBA: support.alesip@al-enterprise.com.

6.5 XHHES
ALE Halo & Myriad &% SIP s2EE#

6.6 [E R

H2P: 2.10.000.0001083 X LA ki 7Ac
H3G/H6/Myriad &%1): 2.14.17 .xxx.XXxX KL LA
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7.1 Q) @RfEEIA

AATEER—&IEN EIEMEI K. BEKE 1 AAKE . (BEEAAENEENRIVANKS S EITEHIE.
AEIIE S ZANAHELERIA SIP IKE .

7.2 AIEERYIR.

HEANKEEM, BEEYHRFREKSITHIE,

73 RAR

AR EN A A M A SRR ER B AKE . EIEWT:

H2P:
MITERA AL ERE: hEEIRE -> BEARRE -> RN, ERE -> EXRRE -> BIAFYIM
H3G/H6/Myriad Z31:

EHL LD BCERRTR: P -> IIRE > REKS
WM EE R EACEKE: THEE -> SIP -> BUAKF

74%%

AT A 2% Administration Manual for ALE Myriad and Halo Series DeskPhone (Chapter 8.4 Default
Account)FKELE S5 2.

WNFETERIR, EEKER ALE R ##FHIBA: support.alesip@al-enterprise.com.

7.5 XHHES
ALE Halo X Myriad &% SIP £HEIEHL

7.6 [E A

H2P: 2.10.000.0001083 X A Lhgas
H3G/H6/Myriad 251 2.14.17 .xxx.xxxx K LA LRz
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8.1 o] E#Ek A

EHKS ERINEM, FTEEHRITEIE, BEEABERKE .

8.2 AIRERVIE N

FIEHFF BT DND #3,, S Bk O HIT.

8IMMAFTER

1. BNENRE L 25 E DND BlIfrE 7R, 2R A, 5% DND %2 A DND, [o)RRENA#R.

2. MNREENEE LZHEEZ DND BfR, BRENEEREAZRESEIRS S im A IENIK S BT DND IhEE.

g, iEMR{1<E) DND BN AT R 5] .

8.4F%

WNTEIERIER, 1HEE&R ALE iR Z#FHFIBA: support.alesip@al-enterprise.com.

8.5 XHWES
ALE Halo X Myriad &% SIP £HEIEHL
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9.1 |o) AR IA
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A &% Administration Manual for ALE Myriad and Halo Series DeskPhone (Chapter 11.1 Multiple
Languages) XENE ZE L.

NTZIERIER, 1HEE&R ALE FiRX#FHIBA: support.alesip@al-enterprise.com.

21.5 XHFHB=
ALE Halo X Myriad &% SIP £HEIEH

21.6 E AR
ER B kA

ALE Myriad % Halo &% EiEH

FI/RR45BA SIP REEHLE Wi BEERE TG0104zh Ed04
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22 WNMAIAC & ALE SIP S EIEH AV I 4mFsiR i

22.1 [a)@ iR

A AT AE L b B TR R R MR S FIROTOBE, AN BLF . BRI S, ABHEWRERE “BLF
nCBRIEAEAY” BT

22.2 FJRERYIE

T

22.3 RS R

H2P:

1. KIZFRIERE “17 3¢ “27 B2 NI BRRFE, REEBERINA “KB .
2. REARERETIREGEAER, REEF 212"

3. RIRIETEE, K3 “FHE”

4. BARF R, EF “REFM” 3 “BLF/New Call” .

5. HikF “RERMF” 5, FEESHNHEXEESEIRTHK, FREFEWPIKS, HE “S” FEAE
PRIRIFAY B S5

6. Hikt¥ “BLF/New Call” f5, FEEEMHEXFESBMRRL®R, FEEEMWIKS, HE “SB” il
AERNNSHE, MAFE, AE “BESE” hWMAREERTAEESENSE ERRE.

7. 1% “OK” {xFECE.-

H3G/H6/Myriad & 31:
1. KIZATRAZIZH 2 D NIRBRBIE R R T, REREROAR “REX” .
2. ZEATERYIRIREAR, REEFE “BRRFN” 5 “BLF”

3. HiEtE “REIFY” 5, FERENEXEERSEMRRLR, FEEEBIKS, HE “E” hRAER
RAEAYEY S A8

4. HikiE “BLF” J5, FREEMAEXFEESEHRTHE, FEZEEMPIKS, HE “E” FRAZRNNS
B, mAFE, AE ‘O FEARELRTREREN S EARE.

ALE Myriad % Halo &% EiEH
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5. 4% “OK” {RFEE.
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224¥%

ALE B Z M RIZIRBHEAM LR T (FRIAIRA T gEIRE LB —FE) .
EHES ARRERRN |
H2P 2
H3G 8
H6 12
M3 20
M3s 20
M5 28
M5s 28
M7 28
M7s 28
M7s Pro 28
M8 36

H2P

8BS g £l FE
P

Jo, Xt#HL, Presence, BE, BIEHHE, AT, RiEK

iclzH# =, BLF/NEW CALL, BLF/BXFER, BLF/AXFER, BLF/CONF,
BLF/DTMF

E5 3t
T, BE, ®it, ®REEE, BEE®B, 5E, =%, B,
mA, MEMETE, @IEIDR, #i, &=, B, BH, 8T

i &N, Bk, B2 DTMF, Xiiil, ¢B0T, BIZ%, Hot Desking,
18, #5%R, Disposition, Escalate, Trace, #i2, 0T,
Private Hold, 7 #h Bt Z& A, LDAP Group, XML Group,
Broadsoft Group, &, BHah&EEM

DTMF

RBYEIR

BLF List

‘AR

Action URL

XML Browser

MCAST Listening

ALE Myriad % Halo &% EiEH
B /R-F4FRATR SIP EEIEHLE iR
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REAE

H3G/H6/Myriad &%

TMEH

BRIERER

BLF

gk

EE

N i w ol
1=

=W

%%

%%

FHA ST

Hil

SHEHLE

i

TEHLE

[E0E:

DTMF

—RRIZ

HAREE

IFRY3EBR

%7

XML 31/%E

FFHHL

JEREER[E

EELl

B REF

R¥F

BLF 513

S

USB &

Alcatel-Lucent @

Enterprise

W AT LE%E Administration Manual for ALE Myriad and Halo Series DeskPhone (Chapter 11.10

Programmable Keys) SxENE L1585,

ALE Myriad % Halo &% EiEH

FI/RFHFRA SIP RENEHLE ML i) R4
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BTELEDIER, 1EBEA ALE 3R #MERN: support.alesip@al-enterprise.com.

22.5 THWEIS
ALE Halo & Myriad &% SIP sSEE#

22.6 [E RS

H2P: 2.10.000.0001083 & 1A _E i A<
H3G/H6/Myriad &51: 2.14.17.xxx.xxxx K& LA LA

ALE Myriad % Halo &% EiEH
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23 ALE SIP R HIEHLFR S B Wi-Fi L& MK515R

23.1 [a)RRHEIA
AES5ZF ALE SIP R HIEHLFREH Wi-Fi TZ&MK53E

23.2 AT gERYTRY
¥

233 fRRFR

Wi-Fi Dongle TEHERHBE

Tenda U3 H6/M3/M5/M5s/M7/M7s

Tenda U9 H6/M3/M5/M5s/M7/M7s

TP-Link TL-WN725N H6/M3/M5/M5s/M7/M7s
2348%

wNTEAELIRR, EEER ALE iR #FHEIBA: support.alesip@al-enterprise.com.

23.5 X#FHES

H6/M3/M5/M5s/M7/M7s

23.6 ElfH-hg A

H6 (Tenda U3/U9): FR Bk A

H6 (TP-Link TL-WN725N): 2.14.18.000.2541

M3/M5/M7 (Tenda U3/U9): 2.11.01.1602 &It
M3/M5/M7 (TP-Link TL-WN725N): 2.14.04.000.2359 &It
M5s/M7s (Tenda U3/U9, TP-Link TL-WN725N) : FRghRA

ALE Myriad % Halo &% EiEH
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24 AR ALE H3G/H6/Myriad R FIEH - £

24.1 [e) @R AL

BEBELT, HBREMEBESNE, REWTERAIARE RE ARG

1. HEE (.pcap) :

ERENESRSTZENES, UREMREIEPHNEMESHEXER, WEAHEEFESE-.
2. BRFLMAE (tgz) :

IERENMEXRMEFENAEER, WESMEN B SHER.

3.ENMEEXH (xml) :

EMEEER, BTFoMEERTHER.

BEERMRERHIEREE ALE AR, NATEXBEMN.

24.2 ATEERYIBA
7

243 fRRA R

AR B S

MERAEECERE: REYR > BAE > MENE
1. mE& “FFeima”

2. SHe)E

3. R “HRINE”

4. mfr “TH” FUFHRER pcap BRI

(MR Ea] LT

R ERIRS AT e
% rEdr BRHMEHHHL op
5% B
f =3
TR ”
BeESAE Rz

TE A B &S
MERAEECERE: REYP > AF > MENE

ALE Myriad % Halo &% EiEH
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1. %% “Global” BIBEZFRK “FHiR”
2. ¥ a)@
3.RE “AMHEETE” SHBAERXH
5% isfEYHn
AR S
EET Global: s
HEAES ApplicationManagert&ti: i
g ictaudiofsH: Wl
ICTCliGateLitet&k: i
ICTGatet#i: W
, =
SHEE X H:
M ERA ARG REYEP > REXH, EF “MERE” , AEST “S4E” SHHREREXXH.
BEEXHSNSH
BEEMSNEH
SNEENF: briric
SHERE FrafE E3

#iE MATERZEFERMTHERE, NEte IS EEHEENESESE.

244 8%

TR 7EEIS, 1EBER ALE 3R 3FHEIBN: support.alesip@al-enterprise.com.

24.5 THEFHES

H3G/H6/Myriad &5

24.6 E AR

H3G/H6: 2.14.xx.xx hRA KA E

ALE Myriad % Halo &% EiEH
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Myriad Z&%1: 2.14.xx.xx hRA KL E
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25 a{afiEiR ALE H3G/H6/Myriad &FIEH - &K%

25.1 [a)RRHEIA

BEFRAT, HEFEEEFEZSNEN, RUEOTESTUBMERE MR, BR2HLEFKRIFR, tLE
N R EFEKEEA SN ER, RE2BLIFENMT LR H TR SR, HIEERZIE

ERARTERRBAFHEE. AESZWNAET XL T ERMAFORE.
BEERMRIFRHIEREE ALE AR, NATEXBEMN.

25.2 ATEERYIBA
b

253 RAFR

1. HEQ
{#/ Wireshark TEME:
EFBMEBZE], BHFES hub &I FHFHORERNZEN, MELBUNT:
1. IEHLAY LAN &S] hub 5 %% O SEIR 8932
2. B EKZEREEZ hub 3& S #im O FRIRAI 3TN
3. #TFF wireshark, EFERIFNIFER—PNZRI THMF
4. g “FHR” BEfR, FTLAERNENEIER

Wi-Fi
Local Area Connection* @

Ethernet 4

Bluetaoth Network Cannection

5

Adapter for loopback traffic capture
Local Area Connection 2

| =

v

BAMER—LTRXHEERTEERNKE, BEBAT, SIP FE2LFM. tha,
|

“sip”, wireshark R4 R 7R sip HXBIFAEES.
5. o)
6. REFLEIME
7. RERFREESREFEEHEMN
2. BEXH:
£ BEMRSRIRMAFXH (3CDaemom) :
1. 1517 3CDaemom, #%%] “Syslog Server”
2. =& “Configure Syslog Server” , #&EIEHLAY IP
3. mFEaN “GO” BEFRFTBBERS
4. FRIFNWAEEAE, &F Q&% > BE > REEX

WA FEA

ALE Myriad % Halo &% EiEH
B /R-F4FRATR SIP EEIEHLE iR
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. BRRZAE
HINHERS SRR IP, wmOBKIAA 514

. B in)E
HEANBERSTBTHFHEBRRNEAZH

File View Help

o N o wu

TFTP Server Time 3CDaemoen Cenfiguration
FTP Server Feb 24 17

General Corfiguration | TFTP Configuration | FTP Profies  Syslog Configuration ]

Syslog Server

Direcory for sysiog [Dog El

| Who can log to this e e ~|  IP Addresses I

Log messages to [one fie: Sysiog log |
3CDaemon
File View Help
TFTP Sarver Time [1p... [ MsgT... [ Message [
p— Feb 24 17:56:05 local userinfo Listening for Syslog messages on IP addresl‘ 10.11.5.201 |
Feb 24 17:55:05 local userinfo Stopped Syslog server
Syslog Server

R R @)

HE RS 2Etbht 10.11.5.201
HERS SR 514

B UDP

=73

&iT 1. WATERZ FERMNTHAS, NWERBSERHERNHEEER.
2. F—LIENREAR IP #itpiA R, BEMIGRBEEXHREHEXHRIEZTERN, RAFERHE
BE, FHRABEFMEHREIT.
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2548 %

MBTELERIER, 1EBEAA ALE 3R 3MFRN: support.alesip@al-enterprise.com.

25.5 ZHEFREIS

H3G/H6/Myriad &7

25.6 E RS

H3G/H6: 2.12.xx.xx AR Lt
Myriad Z&%1: 2.13.xx.xx AR L

ALE Myriad % Halo &% EiEH
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26 AfATiE H2P 14

26.1 [B)EEHRIR

BEEAT, HBRCMEESNE, REWTES A ERE MFFRRO) .

1. HEE (.pcap) :

ERENSRSHFZENES, ARBMRESTETHONEMEFHEXER, WEHEFELEM.

2. AIRFLHERE (txtor .log) :

BRIENEXIREFENAEER, UESTEIE FMEE.

3.ENMEEXH (xml) :

ENHEEER, ATOMEERERIER.

BRBLFFKRER, LLIMENENREZTEKNEASTMCIR, RR2EIIEVIIT LRI ST R B L
SimiEdE, ENEERIETERATERRBMAENRE, AESZWAEEDIX LT BRMFAFOKIE.
BEERFARIER R FE ALE AR, AT EREN.

26.2 FJRERYIRY
%

26.3 AR FR
1.8EE
M ERRAEEERE: &% > HITHE -> MITHMEL
1. mE “H®”
2. EW o)
3. |miF “ELE”

R RAEE AR EOSE

RigEE

IBTHIER

% F Wireshark T Eil&:
EFEMEB 2, BEES hub E X Fim ARG HEN, ME8SBNT:

ALE Myriad % Halo &% EiEH
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1. $IEHLED LAN OIS hub 8¢ ik OB IS0 ST Al
2. YEERNERER] hub 22 3 3R OB IR A 3T IR

3. TFF wireshark, EEFRIEHIELER— 3T THIMNF
4. |mE “FFRT ERR, ATABENENEIRIRSC

Lacal Area Connection” 9

e
Bluetooth Network Connection
Adapter for loopback traffic capture
Lu:a\ Area Connection 2

\EIH“&

v

FBRAIERA— LT EZHEERTSHERANYE, BEBAT, SIP ER2LEMN. b, TEEHEPEA
“sip”, wireshark R4 &= sip HEMRBER.
5. SHEIE
6. mEFILIME
7. RERFREESRFEERBK.
2. Xt
MAERABEERE: RS > B&AE > &&HFE
1. /& “FFR”
2. EMiE)
3.mi PRI’ HBUHMEREFEREXH
FRBEERSEIFMEAZEZHE (3CDaemom) :
1. i&1T 3CDaemom, #%ZF| “Syslog Server”
. & “Configure Syslog Server” , 5EiEHLAY IP
. mEHEN “GO” EirF B BERS
CERIENND, “R% - HHIA > REEF
. BRRGHEMENAE, BEFREE ‘M
IANBERSEEMN IP, HOBKIAK 514
. B jE)R
. EANBERSFTHEMEBRRIAEXH

L N o0 U AW N

TFTP Server Time 3CDaemoen Cenfiguration
Feb 241

General Corfiguration | TFTP Cortfiguration | FTP Profiles  Sysleg Corfiguration ]

Tesnrioorm [B:og El

e e | _IP Addresses

Log messages to [one fie: Sysioglog |

WWho can log to this

ALE Myriad % Halo &% EiEH
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& 3CDaemon

File View Help
TFTP Server Time [ ... [ MsgT.. [ Message [

TP Sereer Feb 24 17:56:05 local userinfo Listening for Syslog messages on IP addrasl: 10.11.5.201 |

Feb 24 17:55:05 local userinfo Stopped Syslog server

i)

ER RREE Ear ] BiEkE HWENTR

REES

a

10.11.5.201

SHiEE a

3. BB
MREREFEEERRT: 2% > RREE, EMRERTTH “xmUBANEEX .

Alcatel-Lucent @
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RFEE A&

SRS

&iE 1. WA FERMNTHAR, NWERBSERRERNHEEER.
2. F—LIENREAR IP #itpA R, BEMIGREEEXHREHEXHRIEZTERN, RAFERHE
BE, FRABEFEMEARRIT.
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4. HFWNEHNEFH core 3xH (KA MobaXterm J3fi):
1. #EN: WK -> REIHO -> RE[LE
2. BRA “fiFmiEEE” , RE telentim Ok 23

Alcatel-Lucent @

Enterprise

RIS SABAY:

MBS

Httpiz [l

Httpsiz

RTPIHAER]

BF IRs3iR0

VPN

80
443
10000

1000

23

(10~30)5>

3.1TF MobaXterm, i “Session” , PRAFIXIE “Telnet” , #MNIEHLAY IP it

4.1FH “root” APELR
5. MiN®ZS: cd /mnt/cores/

6. INGS “lIs” BN core XXHEH

Alcatel

Enterprise

7. (FRSH TFTP fR 5588445 core ST BIE A% tftp -p -r core file name tftp server ip

root@dvfo7:~# cd /mnt/cores/
root@dvfo7:/mnt/cores#
root@dvfo7: /mnt/cores# ls
core. xx

root@dvf97: /mnt/cores#
root@dvfo7:/mnt/cores#
root@dvfo7:/mnt/cores# tftp -p -r core.xx 192.16G¢
root@dvfo7:/mnt/cores#

-Lucent @

ALE Myriad % Halo &% EiEH
B /R-F4FRATR SIP EEIEHLE iR

© Copyright 2025 ALE International, ALE USA Inc.

TG0104zh Ed04
63/78



T
T > trace

~

MName

v 3k Quick access
I Deskiop
& Downloads
%/ Documents
&=| Pictures

[ This PC
@ OneDrive - ALE In

« [ This PC
J 3D Objects

JH Deskton o S
0items

v O Search trace bl

Date modified Type

2021/12/110:16 XX File

264 F%
TR IEIRIRE, HEER

26.5 ZHEFRVEIS

H2P

26.6 ElH-hgAs
FRERA

& Titpd32 by Ph. Jounin - O X

Current Directoty |D:\Users\iangsya\Deskiopttiace = Browse
Server interface [152 18810049 - Show Dir

Titp Server | Thp Client | DHCP server | Syslog server  Log viewer }
Connection received from 192 168.100.56 on port 439954 [01/12 10:14:36. ~
\Wite request for file <core.xe>. Mode octet [01/12 10:14:36.823]

OACK: <tsize=0l> [0112 10:14:36.823)

Using local port 58604 [01/12 10:14:36.823]

<core.: 1ovd 1 bk, 0 bytesin 0s. O blk resert [01/12 10:14:36.827)
Connection received from 192 168.100.56 on port 58132 (0112 10:15.06.
Wilte request for file <core.-. Mode ootet [01/12 10:15.06.207]

OACK: <tsize=0l> [0112 10:15:06.207)

Using local port 55378 [01/12 10:15:06.207]

<coremo rovd 1 bik. 0 bytesin0s. 0 blk iesent [01/12 10508208
Cewnertion received frarm 192 1R2 100 BR an nert 38717 A2 101795

< >

Clear | Copy Current Action [Listering on port 63

TR Settinas |

Help

ALE £ ARKZ3FHIPA: support.alesip@al-enterprise.com.

Alcatel-Lucent

Enterprise
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27 el iR#t = A AR ALE SIP S EIENAIELE L

27.1 [O) AL IA

ARZEEEZENHERNBERZEN, FESMEVIH SIP KSEARRE, M—MN— 1M EIEBEHHMEEENH
EERHEAENE. KAEQZUMAMIRIRMEERIEVHNEEXHE, XESEHEEE ALE SIP fSEIENESHE
.

27.2 R EERYIR!

¥

273 RRFR

ECEIFEEER PR WIRE SIP G ECE SCEEEE NS E S EIERE .

27.4 ¥ %

WNTEIERIER, 1HEE&R ALE iR Z#FHFIBA: support.alesip@al-enterprise.com.

27.5 XHFHB=S
ALE Halo X Myriad &% SIP £HEIEHL

27.6 ElfH-hg A
FRERA
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28 SIP ;HE HHVE HiHEAD

28.1 o] F#fkiA
ABHE SIP NSRS KSR, XAMTFHEAEER ALE S5 2 37 HRE & (.

28.2 AJEAYIRY
¥

283 RRAR
1. 1xx I B A B2
R0 Bz =7~ 18 K IEFEALER, {BERJZERINAIERFIA. IMRLIPIFEKEN LA H R LA R AT EEE 200ms, R
&% 1xx IIEATIa R .
Ixx MR A AIEMER. ENFA2SHLRMA ACK. G (1xx) MW EIEHESEHEMLSIERA.

ZMERR T— 1M1 RRSRELZWE 7T X/MEKRT B AR RITXMEK
RI4FEENME, ELaniEMATAINERL .

180 Ringing UA WZZ INVITE ik I B R G A P, ZRE R B — A ES

181 Call is Being Forwarded | AR$52& 1% A LR SADRIERIFAY L £ B 5 — BBt

EIERATH, EERSFRAEILXMEYLEFEFEURBERES., L
AT A ROEHE, BREZF|RIBERASENRESIR.

XN SFE—SREEXFIURSHIFERES, tka, “5 DMFEIHESBA, 7
HHEE 15 o8

REBATRES L EA 182 (Queued) M R7 LUE 58 #71FE AU BA 51 B AR A5 L4 0 Y
=

183 (Session Progress) NZERATRROEINENHEFER, 183 SEHEA
B8, ZNENYBH—MTREY . LnRINEHARS.

100 Trying

182 Queued

183 Session Progress

2. RIHE R 2xx

N ERTERZRIN . ELAEMAKTIRTE) 200 OK, EIERINATAY 200
200 OK OK.

3. BEIEK 3xx
3xx RN ERTRABFPIHMAERER, 38 7 #HEMMMEELEIMNR S S,
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BRI R AZNMER, SOMNEECHIEFENE, AP (S UA)RTE
E— 1 EEBEnS, HFEHEREERIIZNE.
XAMEAEBEFE—NEER, B8 — 1R EHIENNEMNIIR, MR
Accept I KHIKIEFEE 1F, AP UAFTLUEE— M REEN.

B2, BENXEBEAXNHEEME K MIME 2538,

300 Multiple Choices XLEEIFHBNIZIEABFRAFRSILH . 5§ HTTP £[E, SIP MEAIEgEES LD
HRAANFEIEKARAFE PSR,

UAs ATLUER Contact ki FEREHITANEER, WAIAEXRAP#IAE
#. BR, KRB/ AXMBEFEE A TIRE.

IR AT LB LN AR ERE, HERSSEIFCESIABEEREIEK,
T AR 2SI R 2 A& AT

LT EEFE Request-URI 5 EHIHbHEE B AR RIEHE, ERIE PR SR
Contact kg (Frig HAUFTAI bl ) EF =K. MAEREUEKRD, LEFXA/
301 Moved Permanently XLEHH Ayt EbanBE % &RRSEE, IEVLARIEKE, MRAEHFTIRS
TH, HATRFSRSEE 301 SHIENLE K EHL AR 55 25 hbE K . #EFRIEM
FERERZ MRS SHbL.

BERFNHIWIEREHMELIX Contact LI Fris HEE i . $HiE KN
302 Moved Temporarily Request-URI 74X Z B Contact Skigifrts HEVE. ELAniENIEE THI
1%, HWRRBEEIENMRS XX 302 B2 SR REN it E R LEK.

4. IR KL IY 4XX
4XX Ma Rz 2R B E RS2SR MBI . KRif A NiZ B A X BRI EEREIAEKR (tban, FMHERATIAE
=82) o M, FEHAERKLEE S —MNRESZTEES K.

ERPAIEETEIR. Reason-Phrase N HAREX MNMEMIEEIEIR, Tt
“Missing Call-ID header field” .

BWRKMERFPINE. TN ESHIMRSHF~4E, ™ 407 (Proxy
Authentication Required) =2 proxy BRSS 2524 M.

400 Bad Request

401 Unauthorized

403 Forbidden R&BipZHEIXMNEKR, ATRELENITIER. —REBPZMBLERSH.
REBBIREFLIEE: AP Request-URI 5 EMIE EFEE. 2 Request-

404 Not Found URI B9 domain FRIEWOX MEKRE domain ALEHRA T, LEmE XN
x:O

e k N :n;* v k jt*l:lo
406 Not Acceptable ERPHASFEREREAER

407 Proxy Authentication | X/MRERBF 401 (Unauthorized) RN, #RE T ZFIRR Y E %A proxy
Required EZTINIE.

AE—ERRTEIA, REBFETE—NRENE, tLmLETM, FuE, <At
8] % B YR AR 55 25 0N L

408 Request Timeout
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480 Temporarily Unavailable

EKBINENA WM AL IR RS, WRHEMSHAIA M. Reason-Phrase [
HRREIFENGH, AMHEMAENTTH. XMENSZEEBR UA KE
B9, EEmiRZSHS 486 (Busy Here) BEWS ISR BHEMMAIRRATERKMANERE
%, REFMREZHETHMIRAFNERFGINES RIFEN L HEERET.

486 Busy Here

YRR B WA AR IR RE, ATRHWMSYRIAXMEIRRS LT EEZNT
XANEIE, tbanitt4dr, DND.

487 Request Terminated

TEK# BYE 5t CANCEL FR8IEfR, S 4% 487 (52 &I R,

488 Not Acceptable Here

XANZZEFA 406 (Not Acceptable) HHEEME X, RZMATF Request-URI
g H I E RIEN RS, EHRMSIEKATRERBIES.

5. BRE254581= 5xx

5xx MR Ak 5585 B S iR M4 H AN .

500 Server Internal Error

BRESFBE] T AREMAKR, MEFREMELIRIEKR. BPin6EHERIFENE
RS, MAREBE/LDMZEERZKILIEK.

BRI BIGETHY, PRSI/ LT Retry-After SKIBAREE Fimid % D #h 1L
FEEHR=RIEIEK.

501 Not Implemented

PRS2SR A SLINAR XA KINEE. X UAS MINRIERM 535, mAXN SN
PEVEET I ARIAHME, NYIEENZRME. (proxy AEEIEKREGEM
HEEK) .

7% 405 (Method Not Allowed) RHTFARFZHJ|/ILIMT XMEKRFTE, ATRKX
MERFAEFEERPAIE L.

502 Bad Gateway

AR EEE A gateway S E proxy 77, MWTTARSSER BRI T —NEX
HRE (XPMEENNEEKRARSHEAT ERIERMEL L TITRS R
B .

503 Service Unavailable

EAIGETRE E & RS FEEHFENRSS[EMNATR. XMRF[EBE
N E i — Retry-After RitZEFIHEIRIXMEK. &ZRHE Retry-After
B, BERmAMMGIE T — 500 (Server Internal Error) R ZEHEAL
I,

ZFFim (proxy 2i& UAC) UgZl 503 (Service Unavailable) Rz2iRit %X
MEKRB)B—MIRZBAIE. MATE Retry-After kg EMBTEIRN, Tix
HELAHRIEKREXMRSEE.

504 Server Time-out

AR &5 83 ER A IBIEK AT R B N EIH 18897 ERBR 55 25 W 21 K A B M R
IR Expires RKFEEFIEERIATEIAR BRI B LR SRR, N
Mi%{EF 408 (RequestTimeout) X% 504.

505 Version Not Supported

BRSFEEANSHE, BB SFIHKFHY SIP Y ARA .
REFRRAEDETNEERRE FREHFHNEMAELETRIER, MAZET

30
Elflél%\o

513 Message Too Large

ARSSEFFEAIERXMER, EAREEKERL T EMRE
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6xx MR~k S5 2R B E A PRIBAIRIER, MAMIXZ Request-URI FrEE BI4FHRSE 1 o

600 Busy Everywhere

ERINERRIAE M S R im RS, BHMGEL, A HEREITIZBEIE. X
MR A] gE S 7E Retry-After Skigi shRBF— N B IFHIRTE]EFFEY E.
MRHMEARAFTIHFEEZRHEAFMMER, MHFARFEAKSH 603
(Decline) K%,

RELSEFmHEREEmS (WEFMHRSE) SWAIEKE, FRiRE
RSB, BN, MiZiR[El 486 (Busy Here) .

603 Decline

ERIEREIIAR GG, BERFPRARESRLESS. XM REA &
STE Retry-After Skigi AR — N E GF RIS R EAEAY E .
RELSEFmAESEHBIRSSRIEKRE, FSIREIHARZSNR .

604 Does Not Exist Anywhere

BR%5 2818 E 1% F7E Request-URL H{EM AR FEMARES

606 Not Acceptable

APMARIEER, ESERANELSE, IMEKWER, TRaititEXE
TAMEZH,

606 (Not Acceptable) MR AFAHFEREERTETEXFRIETE
606 (Not Acceptable) NI FIgESEHELIGHFEE—NERETIR, WiRAMT
LIER S IERH I

ERKREEREZEX 606 (Not Acceptable) MR RETH
RELSEFmMEREEMIRSSMMIEKRE, FSIREICKASIE .

28.4 ¥ %

S Hk: “SIP: Session Initiation Protocol” https://datatracker.ietf.org/doc/html/rfc3261
NTZIERIER, 1HEE&R ALE FiRX#FHFIBA: support.alesip@al-enterprise.com.

28.5 XHFHES

ALE Halo X Myriad &% SIP =& IEHL

28.6 ElfH-hgAs
ER B kA
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#=ix

29 an{arFE N H2P &Y POST #&3%

29.1 [a)RRHEIA
AEBSZMAHFEN H2P 89 POST #ER.

29.2 A EERYIR!

BN FERHRT.

293 fRRAE

1. BENENl, FENEN A LANEIRIERAT ARG AN
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RIS RAT NN, WIEBAA FAQ RE, HBKAR ALE 5 ARERA.

2‘ ?ﬁ—lt “#” I.EE
3. IEHLSENAN POST R, HERAM IP itk

Post Mode
IP addr ; 1921681179

4. AEENECE — N SEHERIMERRUFRES IP ik, 40:

5. 5 E X EZEHLAY LAN O
6. 7EEE X L ping 1EHLEY IP, FRIREBEEE ITIE

ALE Myriad % Halo &% EiEH
B /R-F4FRATR SIP EEIEHLE iR
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7. TEERRNNINE BE ch# N https://192.168.1.179 BFEH BT
8. =i “Choose File” IEIFIEN BIM A ST

&« C @ A Notsecure | 192.168.1.179/html/top.htm @ A 77 m = ® -
Tools Upgrade Software

Upgrade Software

Reboot Phone New Image: | Choose File | No file chosen

Reboot after successful upgrade

| Upgrade || Cancal |

9. B “Upgrade” FFIEFHRK

i IMRAETEEER, tbin“Filename does not match”, ZEEE SE “OK” 4kL4LENT].

Tools Upgrade Softwar:
Upgrade Software
Reboot Phone New Image: H2H2P-2.10.00.0001083.2
Reboot after successful upgrade
| cancel |

Uploading File, Please Wait

10. FiEHNALRSERE, MEEESHT

Update Completed
Rebooting ..

294 8%

ERISE WAL T RRIEL TR afl#\ H2P POST 155K
WMBTFETEIRIRR, 1EBAR ALE R Z#HIBA: support.alesip@al-enterprise.com.
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29.5 T #EFRVAEIS

H2P

29.6 [E AR A
FRBhRA
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30 ZAfaris ALE Myriad R F1iE#ERZE 2 Teams Gateway

30.1 [O]RRABEIA

AEHZINIE ALE SIP REIEHLEBE R Teams Gateway RUIEHA LR, LUERTLUER Teams Gateway HITHEE .

30.2 AIgERYIH
ALE Myriad &%) SIP RHEIEHLS Teams Gateway HIRIREBEIRRF

30.3 FBRFH

1. IRRBERER R AR E SIP Gateway LUEEIEH 4EIRENE BN AR E A ERTZ -
https://learn.microsoft.com/en-us/microsoftteams/sip-gateway-configure

2. Rl X2 THM RIENHBEEER.

.IENEER, AEIRSNETARRER “"BR” &,

4. g "BR’ BLENAE URL FECXHE. EBERNERE], mRIHT, WEEREEHRFRERR
2.

5. fE RN E FHLRSE RS h FAE FHIEIE URL, FEREUEIEER.

6. FEMTUINIER AN E L EREEE, K-S SENE . ERINERE (FTRERE—KAE), SIP &
e BREIESHER, XRFENSEMEMHEEET Teams Gateway.

304 %

XTF Teams Gateway X ¥FaIINgEE, 1EmT X E EF“Benefits of SIP Gateway”#857;

H'E Teams SIP Gateway tHxHJ[a)f, 1HE % Troubleshooting Guide for ALE Myriad Deskphones with Teams

SIP Gateway.

MNFEERIR, 1BEKR ALE AR #FHIBA: support.alesip@al-enterprise.com.

30.5 XFHES

M3/M5/M7/M8.

30.6 [EHhR A

M3/M5/M7: 2.14.03.000.2345
M8: 2.14.05.000.2352
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https://learn.microsoft.com/en-us/microsoftteams/sip-gateway-plan
https://myportal.al-enterprise.com/a4FSZ00000K7B1o2AF
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31 H2P AT A& FT IP RERY{E ZULAS I IP FERY

31.1 D] RRABEIA
EPSIBE H2P 5837 IP FEAY, {BERUCAZ IP BFEIY AY1ER

31.2 ATRERYTEY

fid & o) /il

1 3RAR

1. ZFIENHNREER |

2. N “HPEE ->SIP2FIRE”, XU “FFEHE UA LE”
3. IEBXSERRE R LALE] IP RERY T

31.4 8%

WNTEIERIER, 1HBE& ALE FiRX#FHBA: support.alesip@al-enterprise.com.

31.5 XFHES

H2P

31.6 ElfHhg A

H2P: 2.10.000.0001083 XA LR A
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32 spfeidid sadl EIR &= & H3G/H6/Myriad &5 R EIEH

32.1 [a] @A
HEN—EFBERDFAE, TEAANRERSEH, SRR FAQ h 7 ZM AR EHREEIE.

4

32.2 ATRERVTR
EN R IRE®, AR IR T — LRI SR 1

323 MRRA R

1- IE,IHTJ-'&%? 1(1):’ n3n’ “8”, uon E/I\%?%E; ﬂ‘jiﬁ*ﬂ,t@
2. ZFHMAH LED KTFHRINKRET, #rFFiRE

3. FFENEMRFIRE, HEMER

3248%
BRI SE SN T RIRMESE: BidEH|EIREE H3G, HoGMX EHiEHL.
NTEIERIER, 1HEER ALE FARZ#FHBA: support.alesip@al-enterprise.com.

32.5 XFHEIS

H3G/H6/Myriad &7

32.6 EfFRRA
ESTIES
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33 R A5 ALE SIP S mIENREA

33.1 [a]R AR
F PR ALE SIP SEIEHIEZE=FENR, TRSBEENITEESTENEE; RMNNEEEEEE
FENE ALE SIP SEIEHNL ML ENIZED.

33.2 ATRERVTR
ESEN AR RE.

3BI3IMMRAER
£ ALE SIP REEH L EME @I ALE RANERMEN. ALE SIP REENEHRATIRNAT
Plantronics HW510/520-RJ9
Sennheiser 262-RJ9

RJ9 E#l Sennheiser 660 -RJ9
AH11G(A)

AH12G(A)

Plantronics 3210-(USB/USBC)
Sennheiser 262-USB/USBC
Sennheiser 660-USB

Jabra 1500 MONO-USBA/USBC
AH 21M I

AH 22M 11

Plantronics VOYAGER-BT
Sennheiser MB Pro-2

AH80

AD5x

USB E#l

BT E#l

33.4¥%

WMNTEERIER, 1HEEEZR ALE iR #FHHERA: support.alesip@al-enterprise.com.

33.5 XHFWEIS
ALE Halo & Myriad &% EEH
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Submitting a Service Request
Please connect to our eService Request application.

Before submitting a Service Request, please be sure:

The application has been certified via the AAPP if a third party application is involved.

You have read the release notes that list new features, system requirements, restrictions, and more, and
are available in the Technical Documentation Library.

You have read through the related troubleshooting guides and technical bulletins available in the
Technical Documentation Library.

You have read through the self-service information on commonly asked support questions and known
issues and workarounds available in the Technical Knowledge Center.

- END OF DOCUMENT -
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